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Abstract

1 Author’s free translation from the original Biblioteca de Literacia em Saúde

During Pregnancy it is imperative to separate facts 
from fiction (Daniels & Wedler, 2015). Nowadays, 
women in reproductive age belong to a technolo-
gy savvy generation and are particularly frequent 
users of e-health services (European Union, 2014; 
Ferraz, 2015; Wilson, 2015; Lima-Pereira, Bermu-
dez-Tamayo, & Jasienska, 2012). Health Professio-
nals and Childbirth Educators can take advantage 
of this current tendency including digital techno-
logy for their practice outcomes. Recommending 
which resources contain reliable information and 
which ones should be ignored (Frazer, 2015) can 
better support couples/pregnant women, build 
knowledge and make truly informed decisions 
(Khanum, Souza, Sayyed, & Naz, 2017; Renkert & 
Nutbeam, 2006).

The main purpose of this study is to analyse the 
current state of e-Health services and digital in-
formation provided by the Portuguese National 
Health System (SNS) that contribute to Childbir-
th Literacy. The following sources were selected: 
a) Personal Health Record (PHR): https://servi-
cos.min-saude.pt/utente/; b) Academia Project: 
http://academia.spms.min-saude.pt/; c) SNS of-
ficial website  https://www.sns.gov.pt/sns-sau-
de-mais/gravidez-e-sexualidade/; d) Library in 
Health Literacy1: https://biblioteca.sns.gov.pt/; e) 

SNS24: https://www.sns24.gov.pt/guia/guia-pa-
ra-gravidas/.

The data was collected from 5th July 2018 and 5th 
October 2019. Results show that Pregnant Women/
Couples do not have special access to digital servi-
ces or data, with general public having free access 
to all information provided online. However, Chil-
dbirth Education topics are scarce or inexistent on 
those platforms, and when the topic is mentioned, 
the information is fragmented and rather incom-
plete. The Portuguese PHR still does not contem-
plate a specific area, even logged in as a user/pa-
tient, for family planning, pregnancy nor childbirth 
field  Academia project does not contemplate any 
topic on Pregnancy, Childbirth or Parenting Edu-
cation whatsoever; on the SNS website the only 
information on Pregnancy and Sexuality is a FAQ 
page regarding fertility treatments, abortion, HIV 
screening, teenage pregnancy, and an explanation 
about the Pregnancy Record Booklet (paper-ba-
sed); on the Digital Library in Health Literacy, the 
Pregnancy topic was considered on the website 
information architecture (Healthy Pregnancy and 
Infancy in one of the Lifetime filters existing, being 
possible to search for “Pregnancy” and “Family” 
keywords), and two videos related to Fertility are 
available. Only one document (PDF) was found re-
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lated to Pregnancy and it is linked as Digital Guide for Pregnant 
Women2, however in its original title “Digital” is not mentioned 
(ARS Algarve, 2018), and it is indeed presented in magazine for-
mat. It contains four pages dedicated to Childbirth. The same 
textual information is provided on SNS24 website, and after 
all refers the Programme Open Window for Family3 as respon-
sible for the Guide, with support from Directorate-General for 
Health (DGS), including also a link for download. Since this was 
the main source of information possible to find, it was carefully 
analysed regarding the topics covered.

The results gathered show that, despite the three stages of la-
bour being enumerated in the document, few topics are men-
tioned regarding each one of them. Some of the physiological 
signs of the first stage of labour are clarified, along with how 
to proceed accordingly, but no warning signs, and how to pro-
ceed in case of risk, are stated. Furthermore, several topics were 
mentioned under the Pain Expectations topic, that are not strict 
or closely related to Pain Issue nor Pain Management, namely: 
Anxiety, Antenatal classes, Companion and Birth Plan creation. 
Despite, guidelines how to breath and push are highly detailed, 
the birth moment is shortly mentioned, followed by a state-
ment that underlines the possible need of forceps or vacuum 
extraction and a episiotomy. The need for expelling Placenta 
and Foetal Membranes after birth is presented. Caesarean sec-
tion is shortly mentioned and is presented as a procedure that 
will only happen in case of need, when the Doctor “informs” the 
pregnant woman the reasons for the procedure, and “ask her to 
sign the Informed Consent document”.

The paternalistic model that ruled for centuries in which the 
physicians maintain unquestionable authority (Mallardi, 2005), 
is being replaced by a Health Care approach that acknowledges 
the patient as in the centre of the decision process, recognising 
their individual autonomy, characterised by auto-determina-
tion, skills to set goals, personal values, freedom to choose and 
plan, and to proceed accordingly (Espanha, 2009). This emer-
ging tendency is not reflected on the documents analysed, 
namely by providing Guidelines to Breath and Push and when 
explaining Informed Consent. More than a mandatory protocol 
that requires the healthcare professional to obtain the patient 
signature, there are essential components during information 
exchange and involvement to assure comprehension, adequacy 
of information and freedom of choice (Goldberg, 2009; Ford et 
al., 2003). Acknowledging the need of free, prior and clarified 
voluntary consent and refusal, of any medical treatment, proce-
dure, or intervention based on information regarding the risks, 
benefits, and alternatives of care, informed decision-making 
process regarding birth is accepted as a right in many develo-
ped countries, being established and regulated, incorporated in 
2 Author’s free translation from the original Guia para Grávidas
3  Author’s free translation from the original Janela Aberta à Família
4  English common law, Napoleonic Code, US Constitution and Bill of Rights, Helsinki Declaration
5  World Health Organisation, Médecins sans Frontieres and Amnesty International

agreements4 and endorsed by global organisations5 (Krogstad 
et al., 2010).

This topic is clearly on the current public agenda world wide, but 
also in Portugal being under political discussion at the present 
moment (GPSS, 2018). Despite this scenario, it was verified that 
the currently official digital resources could be more powerful 
to better: guarantee the women’s / couples’ free access to infor-
mation in good time; encourage autonomy and autodetermina-
tion by not enabling easy access to facts to make informed deci-
sions  provide online education offered by Childbirth Educators  
support the women with the Birth Plan creation.

From this study, it is possible to conclude that there is room for 
novel initiatives on e-health to promote Childbirth Literacy and 
Maternal Health Education, along with the possibility of inte-
grating Pregnancy and Childbirth digital records into the PHR, 
including the couples’/women’s Birth Plan.
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