
How to Submit Proof Corrections Using Adobe Reader 

Using Adobe Reader is the easiest way to submit your proposed amendments for your IGI Global proof. If you 
don’t have Adobe Reader, you can download it for free at http://get.adobe.com/reader/. The comment 
functionality makes it simple for you, the contributor, to mark up the PDF. It also makes it simple for the IGI Global 
staff to understand exactly what you are requesting to ensure the most flawless end result possible.  

Please note, however, that at this point in the process the only things you should be checking for are:  

Spelling of Names and Affiliations, Accuracy of Chapter Titles and Subtitles, Figure/Table Accuracy,  
Minor Spelling Errors/Typos, Equation Display 

As chapters should have been professionally copy edited and submitted in their final form, please remember that 
no major changes to the text can be made at this stage.   

Here is a quick step-by-step guide on using the comment functionality in Adobe Reader to submit your changes.  

1. Select the Comment bar at the top of page to View or Add Comments. This will open the Annotations 
toolbar.   

 
2. To note text that needs to be altered, like a subtitle or your affiliation, you may use the Highlight Text 

tool. Once the text is highlighted, right-click on the highlighted text and add your comment. Please be 
specific, and include what the text currently says and what you would like it to be changed to. 

 



 

3. If you would like text inserted, like a missing coma or punctuation mark, please use the Insert Text at 
Cursor tool.  Please make sure to include exactly what you want inserted in the comment box.  

 

 
4. If you would like text removed, such as an erroneous duplicate word or punctuation mark, please use the 

Add Note to Replace Text tool and state specifically what you would like removed. 

This proof is copyrighted by IGI Global. It is being provided as a courtesy to the author to review prior  
to publication. Posting on any online site (for example, ResearchGate, Academia.edu, ArXiv) or  
distributing this proof without written permission of IGI Global is prohibited and a violation of copyright 





Published in the United States of America by 
Information Science Reference (an imprint of IGI Global)
701 E. Chocolate Avenue
Hershey PA, USA 17033
Tel: 717-533-8845
Fax:  717-533-8661 
E-mail: cust@igi-global.com
Web site: http://www.igi-global.com

Copyright © 2016 by IGI Global.  All rights reserved. No part of this publication may be reproduced, stored or distributed in 
any form or by any means, electronic or mechanical, including photocopying, without written permission from the publisher.
Product or company names used in this set are for identification purposes only. Inclusion of the names of the products or 
companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark.
   Library of Congress Cataloging-in-Publication Data

British Cataloguing in Publication Data
A Cataloguing in Publication record for this book is available from the British Library.

All work contributed to this book is new, previously-unpublished material. The views expressed in this book are those of the 
authors, but not necessarily of the publisher.

For electronic access to this publication, please contact: eresources@igi-global.com. 

CIP Data Pending
ISBN: 978-1-4666-9803-1 
eISBN: 978-1-4666-9804-8
 
This book is published in the IGI Global book series Advances in Finance, Accounting, and Economics (AFAE) (ISSN: 
2327-5677; eISSN: 2327-5685)



The Advances in Finance, Accounting, and Economics  (AFAE) Book Series (ISSN 2327-5677) is published by IGI Global, 701 E. Choco-
late Avenue, Hershey, PA 17033-1240, USA, www.igi-global.com. This series is composed of titles available for purchase individually; each 
title is edited to be contextually exclusive from any other title within the series. For pricing and ordering information please visit http://www.
igi-global.com/book-series/advances-finance-accounting-economics/73685. Postmaster: Send all address changes to above address. Copyright 
© 2016 IGI Global. All rights, including translation in other languages reserved by the publisher. No part of this series may be reproduced or 
used in any form or by any means – graphics, electronic, or mechanical, including photocopying, recording, taping, or information and retrieval 
systems – without written permission from the publisher, except for non commercial, educational use, including classroom teaching purposes. 
The views expressed in this series are those of the authors, but not necessarily of IGI Global.

IGI Global is currently accepting manuscripts 
for publication within this series. To submit a pro-
posal for a volume in this series, please contact our 
Acquisition Editors at Acquisitions@igi-global.com 
or visit: http://www.igi-global.com/publish/.

• Microfinance
• International Economics
• Fiscal Policy
• Corporate Finance
• Economics of Agriculture and Biotechnology
• Entrepreneurship in Accounting and Finance
• Stock Market
• Taxes
• Applied economics
• Economic Downturn

In our changing economic and business environment, it is important to consider the financial changes 
occurring internationally as well as within individual organizations and business environments. Under-
standing these changes as well as the factors that influence them is crucial in preparing for our financial 
future and ensuring economic sustainability and growth.

The Advances in Finance, Accounting, and Economics (AFAE) book series aims to publish com-
prehensive and informative titles in all areas of economics and economic theory, finance, and accounting 
to assist in advancing the available knowledge and providing for further research development in these 
dynamic fields.

ISSN: 2327-5677 
 EISSN: 2327-5685

Advances in Finance, 
Accounting, and Economics 

(AFAE) Book Series



For a list of additional titles in this series, please visit: www.igi-global.com

Handbook of Research on Comparative Economic Development Perspectives on Europe and the MENA Region
M. Mustafa Erdoğdu (Marmara University, Turkey) and Bryan Christiansen (PryMarke, LLC, USA) 
Business Science Reference • copyright 2016 • 988pp • H/C (ISBN: 9781466695481) • US $440.00 (our price)

Handbook of Research on Financial and Banking Crisis Prediction through Early Warning Systems
Qaiser Munir (Universiti Malaysia Sabah, Malaysia) 
Business Science Reference • copyright 2016 • 514pp • H/C (ISBN: 9781466694842) • US $265.00 (our price)

Comparative Economics and Regional Development in Turkey
Bryan Christiansen (PryMarke, LLC, USA) and M. Mustafa Erdoğdu (Marmara University, Turkey) 
Business Science Reference • copyright 2016 • 451pp • H/C (ISBN: 9781466687295) • US $205.00 (our price)

Analyzing the Economics of Financial Market Infrastructures
Martin Diehl (Deutsche Bundesbank, Germany) Biliana Alexandrova-Kabadjova (Banco de México, Mexico) Richard 
Heuver (De Nederlandsche Bank, The Netherlands) and Serafín Martínez-Jaramillo (Banco de México, Mexico) 
Business Science Reference • copyright 2016 • 410pp • H/C (ISBN: 9781466687455) • US $220.00 (our price)

Contemporary Global Perspectives on Gender Economics
Susanne Moore (The Centre for Gender Economics and Innovation, Australia) 
Information Science Reference • copyright 2015 • 356pp • H/C (ISBN: 9781466686113) • US $195.00 (our price)

Green Accounting Initiatives and Strategies for Sustainable Development
Chira a Caraiani (Bucharest University of Economic Studies, Romania) Camelia I. Lungu (Bucharest University of 
Economic Studies, Romania) Cornelia Dascălu (Bucharest University of Economic Studies, Romania) and Florian 
Colceag (Bucharest University of Economic Studies, Romania) 
Business Science Reference • copyright 2015 • 381pp • H/C (ISBN: 9781466687202) • US $205.00 (our price)

Handbook of Research on Globalization, Investment, and Growth-Implications of Confidence and Governance
Ramesh Chandra Das (Katwa College, University of Burdwan, India) 
Information Science Reference • copyright 2015 • 526pp • H/C (ISBN: 9781466682740) • US $345.00 (our price)

Handbook of Research on Sustainable Development and Economics
Ken D. Thomas (Auburn University, USA) 
Business Science Reference • copyright 2015 • 479pp • H/C (ISBN: 9781466684331) • US $325.00 (our price)

701 E. Chocolate Ave., Hershey, PA 17033
Order online at www.igi-global.com or call 717-533-8845 x100

To place a standing order for titles released in this series, contact: cust@igi-global.com
Mon-Fri 8:00 am - 5:00 pm (est) or fax 24 hours a day 717-533-8661



   

Ana Maria Bandeira, Higher Institute of Accounting and Administration of Porto, Portugal
Manuel Castelo Branco, University of Porto, Portugal
João Carvalho, Polytechnic Institute of Cávado and Ave, Portugal
Russell Craig, Victoria University, Australia
Catarina Delgado, University of Porto, Portugal
Maria José Fernandes, Polytechnic Institute of Cávado and Ave, Portugal
Aldónio Ferreira, Monash University, Australia
Cristina Góis, Higher Institute of Accounting and Administration of Coimbra Portugal
Patrícia Gomes, Polytechnic Institute of Cávado and Ave, Portugal
Ulrike Hugl, Innsbruck University, Austria
Helena Coelho Inácio, University of Aveiro, Portugal
Susana Jorge, University of Coimbra, Portugal & University of Minho, Portugal
Philip Linsley, York University, UK
Marco Maffei, University of Naples Federico II, Italy
Melina Manochin, Aston University, UK
Verónica Ribeiro, Polytechnic Institute of Cávado and Ave, Portugal
Lúcia Lima Rodrigues, University of Minho, Portugal
María Del Mar Miras Rodríguez, University of Extremadura, Spain
Susana Rua, Polytechnic Institute of Cávado and Ave, Portugal
Carlos Santos, University of Aveiro, Portugal
Sara Serra, Polytechnic Institute of Cávado and Ave, Portugal
Miklos Vasarherlyi, Rutgers University, USA

Deborah Agostino, Milano Politechnic, Italy
José Aguado-Romero, University of Granada, Spain
Desi Arisandi, Rutgers University, USA
Christopher Boachie, Central University College, Ghana
Maria del Carmen Caba-Pérez, University of Almeria, Spain
Cristini Carini, University of Brescia, Italy



Andreea Ioana Coste, Babes-Bolyai University, Romania
Beatriz Cuadrado-Ballesteros, University of Salamanca, Spain
Isabel García-Sanchez, University of Salamanca, Spain
Chitra Sriyani De Silva Lokuwaduge, Victoria University – Melbourne, Australia
Antonio Manuel López-Henández, University of Granada, Spain
Fábio Magalhães, Faculty of Applied and Social Sciences of Petrolina, Brazil
Robert Nesbitt, Norfolk and Suffolk NHS Foundation Trust, UK 
Mirko Pečarič, University of Ljubljana, Slovenia 
Paul L. Rideru, University of Craiova, Romania
Álvaro Rocha, University of Coimbra, Portugal
Claudio Teodori, University of Brescia, Italy
Adriana Tirun-Tudor, Babes-Bolyai University, Romania



   

Preface ................................................................................................................................................. xix

Acknowledgment ............................................................................................................................... xxv

Chapter 1
The Awareness of Mentality in Public Administration as the Key for the Management of Its 
Complexity .............................................................................................................................................. 1

Mirko Pečarič, University of Ljubljana, Slovenia

Chapter 2
Public Administration in the Era of Late Neo-Liberalism: Placement Professionals and the NPM 
Regime .................................................................................................................................................. 26

Frank Sowa, Institute for Employment Research (IAB), Germany
Ronald Staples, Friedrich-Alexander-University, Germany

Chapter 3
Exploring the New Public Management (NPM)-Based Reforms in the Public Sector Accounting: 
A Sri Lankan Study ............................................................................................................................... 51

Chitra Sriyani De Silva Lokuwaduge, Victoria University – Melbourne, Australia

Chapter 4
Potential Uses and Usefulness of Italian Local Government Consolidated Financial Reporting: 
The Case of the Town Council of Brescia ............................................................................................ 70

Cristian Carini, University of Brescia, Italy
Claudio Teodori, University of Brescia, Italy

Chapter 5
Modernization of Governmental Accounting Systems: Situation in the Central American Region .... 93

Carlos Araya-Leandro, University of Costa Rica, Costa Rica
María Del Carmen Caba-Pérez, University of Almeria, Spain
Antonio M. López-Hernandez, University of Granada, Spain



Chapter 6
The Influence of Accounting Information in the Re-Election of the Mayors in Portugal .................. 111

Augusta Ferreira, University of Aveiro, Portugal
Ana Cunha, University of Aveiro, Portugal & University of Minho, Portugal
Maria Fernandes, Polytechnic Institute of Cávado and Ave, Portugal

Chapter 7
Commercialization of Local Public Services ...................................................................................... 135

Beatriz Cuadrado-Ballesteros, University of Salamanca, Spain
Isabel María García Sánchez, University of Salamanca, Spain
Jennifer Martínez-Ferrero, University of Salamanca, Spain

Chapter 8
A Literature Review on Quality Models for Online E-Government Services .................................... 154

Filipe Sá, University of Vigo, Spain
Alvaro Rocha, University of Coimbra, Portugal
Manuel Pérez-Cota, University of Vigo, Spain

Chapter 9
Governance in NHS Foundation Trusts: Insights from Company Secretaries ................................... 170

Robert Nesbitt, Norfolk and Suffolk NHS Foundation Trust, UK
Amr Kotb, Prince Sultan University, Saudi Arabia

Chapter 10
The Importance of Accountability Practices in the Public Sector: Literature Review ....................... 192

Maria Cristina Ribeiro da Silva Couto, University of Aveiro, Portugal & University of 
Minho, Portugal

Augusta da Conceição Santos Ferreira, University of Aveiro, Portugal

Chapter 11
Transparency as a Determinant of Local Financial Condition ........................................................... 207

Beatriz Cuadrado-Ballesteros, University of Salamanca, Spain
Noemi Mordán, Dirección General de Aduanas, Spain
José Valeriano Frías-Aceituno, University of Granada, Spain

Chapter 12
The Determinants of Sustainability Reporting of the Portuguese Public Sector Entities ................... 231

Maria da Conceição C. Tavares, University of Minho, Portugal & University of Aveiro, 
Portugal

Lúcia Lima Rodrigues, University of Minho, Portugal



Chapter 13
Online Financial Transparency: Local Governments of the MERCOSUR Member Countries ......... 257

Fábio Rodrigues Magalhães, Faculty of Applied and Social Sciences of Petrolina, Brazil
Carlos Santos, University of Aveiro, Portugal

Chapter 14
Local Authorities and the Disclosure of Financial Information via the Internet: The Portuguese 
Case ..................................................................................................................................................... 280

Helena Carla Antunes Mendes, University of Aveiro, Portugal
Carlos Alberto Lourenço dos Santos, University of Aveiro, Portugal
Augusta da Conceição Santos Ferreira, University of Aveiro, Portugal
Rui Pedro Figueiredo Marques, University of Aveiro, Portugal
Graça Maria do Carmo Azevedo, University of Aveiro, Portugal
Jonas da Silva Oliveira, ISCTE-IUL, Portugal

Chapter 15
Performance Measurement in Public Networks: Developing a PMS for Network Actors and 
Network Managers .............................................................................................................................. 305

Deborah Agostino, Politecnico di Milano, Italy
Michela Arnaboldi, Politecnico di Milano, Italy
Giovanni Azzone, Politecnico di Milano, Italy

Chapter 16
Determinants of the Design and Use of PMS in Portuguese Government Agencies: A 
Complementary Theoretical Approach ............................................................................................... 328

Patrícia Gomes, Polytechnic Institute of Cávado and Ave (IPCA), Portugal
Silvia Mendes Camões, University of Minho, Portugal
João Carvalho, Polytechnic Institute of Cávado and Ave (IPCA), Portugal

Chapter 17
Performance Measurement Perceptions in Romanian Higher Education ........................................... 355

Andreea Ioana Coste, Babes-Bolyai University, Romania
Adriana Tiron-Tudor, Babes-Bolyai University, Romania

Chapter 18
The Role of Management Accounting Systems in Public Hospitals and the Construction of 
Budgets: A Literature Review ............................................................................................................. 375

Carla Marina Pereira de Campos, University of Aveiro, Portugal
Lúcia Lima Rodrigues, University of Minho, Portugal
Susana Margarida Faustino Jorge, University of Coimbra, Portugal



Chapter 19
Plan for Prevention of Risks of Corruption and Related Infractions: The Application of FMEA 
Methodology ....................................................................................................................................... 399

Marisa Pinho, Higher Institute for Accountancy and Administration of Aveiro, Portugal
Carlos Santos, Higher Institute for Accountancy and Administration of Aveiro, Portugal

Chapter 20
Risks in Implementing EU-Funded Projects in Romanian Public Higher Education System: 
Measures for Better Institutional Response ........................................................................................ 423

Paul Rinderu, University of Craiova, Romania
Catalin I. Voiculescu, University of Craiova, Romania
Demetra Lupu Visanescu, Ministry of Education and Scientific Research, Romania

About the Contributors .................................................................................................................... 453


